Thank vou for becoming an Avenue 18 Computer Service client!

Here are some Windows tools, programs and utilities that | highly recommend.
Some are free or shareware tools, others like Backup Drives have Amazon links.
Contact me for any assistance setting up these great tools etc. Cheers!

Good evening
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1) Microsoft Office, Home edition, it allows up to five users so it's great for
Home/Small Office environments. You get the full installable versions of their
most popular office applications including Word Excel Outlook PowerPoint and
more. Included is 1TB of Cloud Storage. Visit www.office.com to get started.



http://www.office.com/
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550 (NTFS) 931.0GE  664.1GB (71%)  257.0 GB (29%) Urknown Ready
HDD {NTFS) 931.5GB  6575.9GB(73%)  255.6 GB (27%) Unknown Ready
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2) Piriform makes the Defraggler and CCleaner utilities. The Defraggler can give you detailed
information about hard drive health, how long it's been running plus give it a quick tune up.
Get your FREE Version at www.piriform.com or www.ccleaner.com

3) CCleaner Multi-purpose system tool and “Crap-Cleaner” use above links.

# CCleaner - FREE FOR HOME USE
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The CC cleaner has a raft of features
including a temp file cleaner, a cool
registry cleaner, a program and web
browser plugin file listing and much
more to help you monitor your PC.

Use it to SCAN your web browsers for
undesirable plugins.

Use it to view your installed applications
(sorted by date) to see if any recent
apps were added without your
knowledge.

Lastly dump temporary files from your
web browsers and other windows
folders. A versatile Tune-up Tool,
Customers can run the Custom Clean
tool every other week or so.

4) SNIPPING TOOL... From your Start Menu type Snipping to locate this super handy Screen

Capture Tool. Rt Click and add a link to SNIPPER into the Task Bar Area. Use it to CAPTURE and

Save any image on your PC Screen. Try using SNIPPER to Capture a popup Error Message or



http://www.piriform.com/
http://www.ccleaner.com/
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other info you would like to Save & Share. Then PASTE the image directly from the SNIPPER to
an EMAIL or WORD Document so you can share it with your technical advisor or White House
pastry chef (as available). Makes Tech Support Easier! Included with Windows.

iDRIVE Cloud Backup...5TB...for around $60.00/year. Use on 5 PC/MAC or phone/tablets.
TOP RATED Cloud Backup Service. SoCal Based...Great for PCs, Laptops, Tablets, MAC O/S and
Android...Run Backups at night and be sure to include any mapped network storage drives
that are Chock Full O’ Data. CLICK LINK for iDrive Cloud Backup.

LASTPASS PASSWORD MANAGER... this is the smart password manager that | use personally.
It assists all your logins, helps you use different credit cards as needed and features strong
2FA (Two Factor) authentication App. It can manage multiple accounts from within a single
web address and it works with your smart phones and devices for password management
across your digital world. A must have security tool. Rated number one. CLICK LINK

TEAMVIEWER The Number -1- Remote Support/Remote access application. Your computer
consultant will likely use this or a similar product to perform Remote Service on your PC.
Built-In to our comprehensive Maintenance Service (NinjaONE) Program. Essential for
on-going Remote support clients. Call for our Link or visit www.Teamviewer.com.

FOLDER VIEW from www.Mindgems.com Size up all your folders and clean them. Find where
all the Big Files, Music Pics and Data are stored. Useful for managing DRIVE RESOURCES and
Backup Planning. PRO Version needed to check Network based Drives and Folders.

NOTEPAD -> Included with Windows since Day 1, the Notepad is the pure ASCII text editor
you need to create indestructible documents housing passwords, activation keys and other
computer technical notes. The notepad files do not require a sophisticated word processor to
view or edit making them more resistant to damage than conventional word processor files
etc. Plus you can paste information from the web into the notepad and it will strip out
everything but the text characters — leaving clean text.

10) A TOOLS FOLDER. As a practical and intelligent convention - store all your technical files and

service notes in a C:\ tools folder...that way your technician can keep useful notes there and
you can look there for any special activation keys or helpful instructions. For example you can
store a copy of your office specific username and password here.

11) MAILWASHER PRO... kill junk mail before it reaches Outlook or your email web page.

Mailwasher Pro creates sophisticated filters that block and delete undesirable and offensive
emails. More than just block and delete you can bounce emails which let the sender and
sender's mail server know something is wrong - which can help alert them to destructive


http://www.idrive.com/?uid=J0I7J8Y3S6
https://lastpass.com/f?944726
http://www.teamviewer.com/
http://www.mindgems.com/

spammers. In Outlook you will want to deactivate the auto check mail feature so that you can
check mail after the mail has been thoroughly washed. Get a copy here: CLICK LINK

12) ULTRAFILESEARCH. Windows SEARCH is slow, clumsy and wastes time.
Ultra File Search solves that problem by offering much faster searches with features that
could come in very handy for more complex searches. Extremely useful for simple file
searches and keyword searches. Visit www.UltraFileSearch.com

DESKTOPOK! ARE YOU TIRED OF RE-ARRANGING YOUR ICONS AFTER A RE-BOOT?

ARE YOUR ICONS DRIFTING AROUND, GETTING LOST AND MISPLACED?
DESKTOP-OK Automatically SAVES your Desktop Icons Position. Get yours here:
https://www.softwareok.com/?seite=Freeware/DesktopOK It's FREEWARE.

Amazon Affiliate Links Section

RECOMMENDED HARDWARE AVAILABLE AT AMAZON!

BEST BACKUP HARD DRIVE 5TB CLICK LINK
BEST BIG BACKUP HARD DRIVE 10TB  CLICK LINK
BOOSTED WIRELESS RECEIVER CLICK LINK

HIGH GAIN USB ANTENNA INCREASES WIRELESS RECEPTION

TINY BACKUP DRIVE FOR LAPTOPS CLICK LINK

TINY USB WIRELESS RECEIVER CLICK LINK
UPS BATTERY BACKUP CLICK LINK John Compton

CLEAN, STABLE COMPUTER POWER PROTECTION Avenue 18 Computer
STARDOCK MENU ($5.95) CLICK LINK 310 829-3129 Cell/SMS

EVERY WINDOWS COMPUTER NEEDS THIS!
www.Avenuel8.com

SUMMARY www.InstantRemoteHelp.com
Avenue 18 can setup and explain how to use these mrigc@avenuel8.com

tools on your new or existing Computers.

Is this the Complete List of Cool Tools? Heck No!
Avenue 18 has even more intelligent computer
solutions for You! Just call when you need help.

“Service and Support for your
Digital World since 1989”

<end>
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